AMENDMENT / CLARIFICATION IN RESPONSE TO THE PRE-BID QUERIES IN THE PRE-

BID MEETING HELD ON 02.08.2018, 11:00 AM AT CONFERENCE HALL OF NHM FOR THE

TENDER : SELECTION OF SERVICE PROVIDER AGENCY TO DESIGN, DEVELOPMENT,

TESTING, INSTALLATION AND MAINTENANCE OF IT SOLUTIONS OF “BlJU SWASTHYA

KALYAN YOJANA” (Tender Advt. No. 07/2018)

Different queries raised by the prospective bidders on the tender terms & condition,

eligibility criteria and scope of work etc., were discussed. Based on the written queries/ queries
in the pre-bid meeting by the prospective bidders, the clarifications / amendments as decided by
the committee in response to the pre-bid query of the prospective bidders are mentioned below:

Sr Page No/ Existing Provision in Queries raised by Clarification/
No Clause RFP prospective Bidder Amendment on
No Pre-Bid Query
1 23/ Annual Average Turnover The minimum average annual | No Change
Clause of the firm turn over may be reduced to
No 2 :The bidder should have Rs 5.0 Crore
minimum annual average
turnover of Rs 8.0 crore OR .
during last three financial The minimum average annual
years turn over may be reduced to
Rs 5.5 Crore
OR
Annual Average Turnover of
the firm
:The bidder should have
minimum annual average
turnover of Rs 6.0 crore
during last three financial
years
2 23/ Bidder must have Bidder must have No Change
Clause successfully undertaken at | successfully undertaken at
No 5 least either of the following | least either of the following
numbers of Similar numbers of Similar
assignment during the last assignment during the last
five years. five years.
- Should have experience in | - Should have experience in
working with Government working with Government
Health Projects such as Health Projects such as
Beneficiaries enrolment & Beneficiaries enrolment &
Issue of smart cards with Issue of smart cards with
personalization of not less personalization of not less
than 15 lakhs in Health Care | than 15 lakhs in Health Care
IT Solutions or Beneficiaries | IT Solutions or Beneficiaries
enrolment and issuance of | enrolment or issuance of
Biometric cards not less than| Biometric cards not less than
15 Lakhs 15 Lakhs
3 25/ Net Worth of the company Net Worth of the company No Change
Clause >=1 and <=5 Crores: 5 >=1 and <=4 Crores: 5
No 5 Marks Marks

> 5 Crore : 10 Marks

> 4 Crore : 10 Marks




4 25/ Experience in Government | Requested to remove the No Change
Clause Health Projects such as clause as it is not relevent to
No 6 issuance of smart cards scope of work
with personalization/
issuance of Biometric
cards etc.
5 26/ Timeline of Services Please consider extending the | No Change
Section Submission of FRS and project delivery timelline as it
Vi SRS : is quite aggressive. We do
Within 7 days understand that you have
Development Phase : some important reasons/
Within 14 days drivers for specifying the
Testing Phase: current timeline
Within 21 days
Go-Live (Source code
handing over):
Within 30 days
6 34/ Ownership and Licences Please confirm our_ Clarifica}tion:
Clause understanding that if we were | As mentioned
G-a Application may be a | to leverage/ incorporate any regarding
bespoke development or | existing commercial software | ownership and
customization or a | into the solution, the license license. SHAS wiill
combination of both. The | wjll be taken in the name of have the code
ownership of all software | CEO, SHAS but the IP of that | rights to customize/
developed/ customised/ | software will only belong to develop as required
configured/ procured would | the company and not SHAS. | time to time.
lie only with the Shas. | The cost to acquire the
Irrespective  of ~ whoever | software will be borne by us
procures the assets | and SHAS and the
required for the project, its | procurement will be in the
ownership will be in the | hame of SHAS.
name of CHIEF
EXECUTIVE OFFICER,
SHAS.
7 General Please conform our Clarification:
Query understanding that all Yes; all functional
functional resources/ SMEs resources required
that are needed from SHAS for development
will be made available to us in | shall made
a timely manner. available by SHAS
in a timely manner

NB: All terms and conditions, eligibility criteria and scope of work of the tender advertisement no
07/2018 remains unchanged.

Sd/-

Chief Executive Officer
State Health Assurance Society, Odisha




